"':“.m
. e P BCA Y g B
[ ZA% N 4

e ” e
P Ll <
".v‘:se@r%_-,p L |

7 lr"ﬂg-&., .

CPH Financial Advisory Services
Roylance Building
90-92 Waters Green
Macclesfield
Cheshire
SK11 6LH
England

27" May 2005
Dear Mr Reese

Your ref: DWR/VMH/EN03093/1
Thank you for your letter and email dated 24th 2005.

| am pleased to let you know, | shall be forwarding a cheque for the sum of £1,569.65 for your
company fees in respect of my complaint to Allied Dunbar.

| would like to take this opportunity to thank everyone at CPH for the work, time and effort in bring the
matter to a fantastic satisfactory conclusion.

Please do not hesitate to contact me on the above phone numbers or email address.
Yours sincerely,

eu’in'
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CPH Financial Advisory Services
Roylance Building
90-92 Waters Green
Macclesfield
Cheshire
SK11 6LH
England

2" June 2005
Dear Mr Reese

Your ref: DWR/VMH/ENO3083/1
Enclosed: Cheque for total sum: £1.569.65

Further to my email sent to you, dated 27" May 05, | am pleased to enclose a cheque in full payment
of your invoices for £1,569.65 in respect of my complaint against Allied Dunbar.

Once again | would like to take this opportunity to thank everyone at CPH for the work, time and effort
in bring the matter to a fantastic and satisfactory conclusion.

Please do not hesitate to contact me on the above phone numbers or email address.

Yours sincerely,
‘4473 8
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9™ June 2005
Your ref: MJC/dsc/ENO4291

Dear Mr Cooper,

Re: Endowment Complaint

Further to your letter dated 3 May 2005, | can now confirm that the agreed
compensation of £5757.35 has been paid by Norwich Union into our
accounts.

I am therefore willing for the cheque | have sent you to the value of £1439.33
to be banked by you by way of the agreed charge for your service.

I would finally like to thank CPH for your assistance in this matter. | recently
read a Sunday Observer article upon the efficacy of using claimback
companies, of which there are many and whether one should just claim
oneself. Officially it is said that it makes no difference and each claim is
treated on its merits. | confess | am not so sure and fancy we would have had
a much more difficult time on our own trying to represent our claim.

| know we would probably never have bothered without your assistance and
have been delighted with your prompt service and advice. Indeed the whoie
process and speed of settlement has been more than satisfactory; so many
thanks once again.

Yours sincerely,
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RECEIVED 10 JUN 2005
























