4

P4 Freianian AviscRY Sehwvices

ED«-\\MCA "BMJ\HFM\ X a f; vod B
9Go-da. Wakis Geetw D gfes
MMEA ?‘l ¥ l("
-'; > 2%
Vau-r zﬁ: MITC |dsc /Enlosofg/; lo/p/zoo-:
d EnoSos2 [2:
Deay CPH
pind * Hodag Fr.cC.

Mmﬂ?owwmww@dmﬁdwﬁ

NonﬁwﬂmﬂpﬂafuMM MW»‘M,
buk o adosolTty toninnctd AZok gpons anvolicmind= masle
"HMW Mueh muct 2aaied

Llnise now hasdisd  fhoth tagueo Cio for bot pot shodlfous)
rumw s,

[ o ales pliascd b wite Bar aptic hownp Hcommsnded LY
,&ﬂnw, mewmmmgowm
dera,g. /ﬂtmﬂm-&w&map(wmﬂcym«fﬂ.?,wfw&fhw@-

/
- 1’:‘.'-:{'\ . RECEIVED 11 00T 205

el ]
L | “f“.-vl‘ %
"



r" il =

v ’ J““!h‘
AN
‘-*" -
e

L
13/10/05

Your ref: MJC/dsc/EN04842

Dear Sir,

I am enclosing a cheque for £1,290.01 as your full settlement payment for the
investigation into the misselling of my endowment policy. I would just like to take this
opportunity of thanking you and your staff for the professional and friendly manner in
which my case was dealt with. The money awarded will make a difference to us.

Yours faithfully

e S T



























