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CPH Financial Advisory Services
The Bath Masters House
Davenport Street

Macclesfield

Cheshire

SK10 1JF

12" December 2005

Re:MJC/dsc/EN06135

Dear Sirs,

| would like to take this opportunity to thank you for all your expertise in helping
me make a successful claim against Standard Life.

Having considering taking further action myself | found the process all rather
daunting. However, after seeing an advert and a quick email you have taken all
the stress out of trying to complete the process. Paying the 25% has been well
worth it as | know had it been left to my own devices | am sure things would have
not resulted with such a positive outcome and would certainly have taken much
longer to progress with a lot of stress for me. Although this does not resolve the
shortfall problem | have with my endowment it certainly goes towards bridging
the gap.

Special thanks to those who have all personally worked on my case.

Yours Faithfully,
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