IRL R Y S
Ry st TP br e
i an SRl
l],‘t“.* -

A "l -5

o8 .

February 17, 2006

CPH Financial Advisory Services
The Bath Masters House
Devonport Street

Macclesfield, Cheshire

SK10 1JF

Dear Sir or Madam:

| have enclosed the signed documentation from yourselves as well as from Lloyds
TSB and enclosed your cheque as requested, | have also included my endowment
surrender which is to be sent back to Lloyds TSB with your forms ASAP, may | take
this opportunity to thank you for your fast and professional work regarding our claim, |
will certainly recommend your company to colleagues shall the need ever arise.

RECEIVED 10 res 2008
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CPH Financial Advisory Services
The Bath Master’s House
Davenport Street

Macclesfield

Cheshire SK10 1JF

24 February 2006 Your ref: MIC/dsc/EN05945

POLICY No. BZ5332692/001

Dear Sirs

With regard to your letter dated 22 February 2006, I am pleased to accept the offer of £2779.91
from Phoenix with regard to my endowment complaint. Please find enclosed the signed and
completed Complaints Review Acceptance Form.

I have decided not to surrender the policy but to let it run to full term, and have been in contact
with my mortgage providers with a view to repaying the possible shortfall on a repayment only
mortgage.

[ have also enclosed a cheque for £694.97 (and the remittance advice slip) as payment in full
for your services, and understand that it will not be presented until after confirmation that 1
have received settlement from Phoenix.

I would like to take this opportunity to thank you for your assistance in this matter and will not
hesitate to use your services in the future should the occasion arise.
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